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October 10, 2006

703 N. White Street

PO Box 400

Lancaster, SC 29721-0400

803 283 9011

Mr. David Lacoste
Executive Director
South Carolina Public Service Commission
P. O. Drawer 11649
Columbia, S.C. 29211

Dear Mr. Lacoste:

In compliance with the Commission s Rules and Regulations, R. 103-618
and R. 103-619,enclosed are the Service Reports for Lancaster Telephone
Company dba Comporium Communications for the quarter ending

September 30, 2006. The Fort Lawn exchange and Lancaster exchange
are combined on these reports.

If you have any questions please contact me at 803-285-9086.

Sincerely,

Tommy Dabney
Vice President-Operations

TAD/rc

Enclosure
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Lancaster Telephone Company dba Comporium Communications
Held Applications/Availability of Service

Third Quarter 2006

Month Held Orders Over 30 Da s Total Access Lines % Orders Commitments
New Service R des Com leted

W/In5Da s
Met

July

August

September 0

0 25,050+833=25,883

0 24,892+825=25,717

0 24,885+815=25,700

100%

100%

100%

100%

100%

100%

LancasterTelephoneCompanydba Comporium Communications

Held Applications/Availability of Service

Third Quarter 200..__66

Month Held Orders Over 30 Days Total Access Lines

New Service Regrades

% Orders

Completed

W/In 5 Days

Commitments

Me_._Xt

July 0 0 25,050+833=25,883 100% 100%

August 0 0 24,892+825=25,717 100% 100%

September 0 0 24,885+815=25,700 100% 100%



Lancaster Telephone Company dba Comporium Communications
Customer Out of Service Clearing Time

(/o Cleared Within 24 Hour
Third Quarter 2lN6

Month Number
OOS Re orts

Number Cleared
Within 24 Hours

Percent Cleared
Within 24 Hour

July

August

September

951

1,529

823

944

1+11

817

99.3'/o

98.8~/o

99.3~/o

Quarter 3@03 3472 99.1~/o

LancasterTelephoneCompanydba Comporium Communications
Customer Out of Service Clearing Time

(% Cleared Within 24 Hour

Thir......._dQuarter 200....._6

Month Number

OOS Reports

July

August

September

Number Cleared

Within 24 Hours

Percent Cleared

Within 24 Hour

951 944 99.3%

1,529 1_11 98.8%

823 817 99.3%

Quarter 3,303 3,272 99.1%



Lancaster Telephone Company dba Comporium Communications
Trouble Reports Per 100 Access Lines

Third Quarter 2006

Month

July

August

September

Number Troubles

385

Access Lines

25,050+833=25,883

24/92+825=25, 717

24,885+815=25,700

Trouble Rate

1.49

2.98

1.25

Quarter 1,472 74,827+2,473=77@00 1.90

LancasterTelephoneCompanydba Comporium Communications
Trouble ReportsPer 100AccessLines

Thir......_dQuarter 2006

Month Number Troubles Access Lines Trouble Rate

July

August

September

385

766

321

25,050+833=25,883

24,892+825=25,717

24,885+815=25,700

1.49

2.98

1.25

Quarter 1,472 74,827+2,473=77,300 1.90


